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Hardware & Software Requirements:

Browser (Name and Version)

IE : Ver. 9 and 10

Chrome : Ver. 37.0

Minimum PC Screen resolution

1280 x 720 and up

Scanner

(Please refer to specification of scanned evidences at end of the document)

Internet connection speed 

Broadband Internet connectivity is required

Recommended : 5 mbps and up

Adobe PDF software

Popup should be allowed on browser

For IE : Ver. 9:

To enable popups in IE 9 and 10 change settings as indicated.

Tools>>>Internet options>>>Security tab, Custom level>>>Scroll to: Display mixed content>>>Enable>>>OK

For Chrome: Ver. 37.0

Settings>> Show Advanced Settings >> Privacy, Content Setting >> Scroll to: Pop - ups >>

Select option "Allow all sites to show pop-ups"

Specification of the Scanned Evidence is as follows:

The Dealers are responsible for sending the evidence as scanned images in a .JPG format. ODPS requires all images to 

be scanned in color. Documents such as the title application, Power of Attorney, Motor Vehicle Inspection, and Taxation 

Exemption forms, which are typically black and white, will still scan as black and white on a color scanner. A 75 bpi black 

and white image is approximately 10% of the size of a 75 bpi color image. Due to the variety of scanners available on the 

market, the 75 DPI should be considered a guideline on the image. During the dealer certification process, the images 

will be reviewed and adjustments may be necessary. 

All scanned images should use 75 bpi minimum with a 200 KB maximum. 

All scanned images should be cropped to eliminate white space around the document. 

Each scanned image must exist as a one image per file. 

Scanned images must be scanned at the actual size of the document. For example: an Ohio Title is 7" x 8", this 

translates to 672 X 768 pixels.
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