
File a complaint? 
EMS 
If you need to file a complaint with the Division of EMS in regard to an EMT (any level), 
EMS Instructor, Accredited Institution or 
Approved Institution, please fill out the EMS Complaint Form in its entirety with as much 
detail as possible. Anonymous complaints 
will be accepted if they are received in writing. Link to EMS Complaint Form 
 
FIRE 
If you need to file a complaint with the Division of EMS in regard to a Firefighter, Fire 
Instructor, Fire Safety Inspector or Fire Charter, please fill out the Fire Complaint Form in 
its entirety with as much detail as possible. Anonymous complaints will be NOT 
accepted per Administrative Code. Link to Fire Complaint Form  
 


