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Safety First
As the colder, snowier weather approaches, please be 

sure to plan some extra time into your morning drive 

to work. A good tip is to try to watch the morning news 

for weather and traffi c information. The more informed 

you are, the more prepared you will be. Also, the extra 

time will allow you to drive a little slower and account 

for increased early morning traffi c due to bad weather 

conditions or accidents. Be sure to wear your seat belt 

at all times. At work, be sure that your sidewalks, drives 

and parking areas are clear, so customers are able to 

easily and safely access your building.
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The Bureau Messenger has been a newsletter published 

by ODPS primarily for the Deputy Registrars throughout 

the state. It has been published six times per year, and was 

widely read and appreciated by Deputies and their staff. 

Recently there have been a number of retirements and 

reassignments which slowed and eventually stopped the 

publication on a regular basis.

And then, up steps the BMV Central Operations Research 

Department to accept the challenge of managing the 

continued publication. The Research Department’s best 

known function is management and evaluation of the 

annual deputy registrar competitive bidding process (RFP). 

Research has branched into other areas including web 

maintenance and development on internet and intranet, 

special research projects and annual reports, and now, the 

Bureau Messenger.

The Research Section is part of Central Operations, is 

under the direction of Chief Russell Rauch, and assisted 

by Management Analyst Supervisor 2 Greg Edwards, AA3 

Larry Fish and a newcomer to the group to be announced 

soon. This staff will work collectively on the newsletter, 

but its success will depend on news and articles from the 

fi eld…YOU !! We will make a strong effort to solicit stories 

from you but please don’t wait for us to contact you. If you 

have a suggestion or story contact Larry Fish at lfi sh@dps.

state.oh.us or 614-752-7631.

I look forward to again working with my many friends in 
deputyland and hope you will be pleased with our new 
effort.

I also wish to extend greetings for a Happy Holiday Season 
for all our Deputy Registrars and their staff.

Larry

Bureau Messenger – A New Beginning
Message from Central Operations Administrator, Larry Burge



Packets are being readied for 
distribution identifying the Deputy 
Registrar contracts that will be up 
for bid in 2006, as well as listing the 
dates for the informational Deputy 
Registrar Proposer Conferences to 
be held in January, 2006. There are 
approximately 76 Deputy Registrar 
contracts which will expire June 
2006. Deputy Registrar Proposer 
Conference dates are as follows:

Monday, January 9, 2006
10:00 a.m., Sharonville Municipal 
Building, Sharonville
Tuesday, January 10, 2006
9:00 a.m., Ohio Dept. of 
Transportation Building, Columbus
Wednesday, January 11, 2006
12:00 p.m., County Commissioner’s 
Chambers, Toledo
Thursday, January 12, 2006
9:00 a.m., Middleburg Hts. 
Community Center, Middleburg Hts.
Thursday, January 12, 2006
1:30 p.m., Ocasek Government 
Center, Akron
Friday, January 13, 2006
12:00 p.m. Athens Public Library, 
Athens
Tuesday, January 17, 2006
 10:00 a.m., Ohio Dept. of 
Transportation Building, Columbus 
make-up)

Information regarding the RFP 
process, a tentative list of available 
Deputy Registrar locations in 
2006, and additional information 
is available through the Ohio 
BMV Web 
site at www.
ohiobmv.com 
under ‘Deputy 
Registrar 
Business 
Opportunity’.

Central Operations 
‘STAR’ Award
The Central Operations section of the BMV recently 
began recognizing an employee within the section 
for outstanding job performance. This award is given 
quarterly, with the employee receiving a certifi cate 
of appreciation, along with hosting the STAR award 
trophy for the quarter following their selection as the 
award winner. When a new winner is selected, the 
trophy will go to them during their reign. 

This quarter’s ‘STAR’ is Greg Edwards, of the 
BMV Research unit. Greg’s job dedication on 
the Ohio BMV Web site, his knowledge and work 
on the Deputy Registrar 
RFP process, and ability 
to additionally handle the 
many ‘last minute jobs’ put 
on his plate make him very 
deserving of this award. 
Congratulations Greg.

ODPS Wins Holiday 

Food Basket Award
The Ohio Department of Public Safety, which 
includes the Bureau of Motor Vehicles, has won 
the Governor’s Holiday Food Basket Campaign 
Award for 2005. This is the third year in a row that 
ODPS has won this award. The agency Director, 
Kenneth Morckel, attended the award ceremony, 
and the governor had nothing but praise for the 
department’s commitment and contributions. 
ODPS raised $10,754.00 ($1.00 = 2 meals) which 
equates to 21,508 meals plus 11,703 pounds of 
food (1 pound = 1 meal). This gives ODPS a grand 
total of 33,211 meals for needy families in the 

State of Ohio. As in the past, 
ODPS/BMV employees have 
again risen to the challenge, 
and their efforts are greatly 
appreciated.

2006 Deputy Registrar 
RFP Information 

Available

Information Available to Help Buyers Avoid 
Hurricane-Damaged Vehicles and Watercraft

The Ohio Bureau of Motor Vehicles is joining with the 
National Insurance Crime Bureau (NICB ) to provide 
potential car buyers with a new tool to avoid being 
scammed into purchasing a hurricane-damaged 
car or watercraft. A new database containing the 
identifi cation number of every vehicle and watercraft 
that has been reported damaged by hurricanes 
Katrina and Rita is now online at the NICB. Ohio 
consumers can access the database through the 
Ohio BMV Web site www.ohiobmv.com. 

“Millions of cars and watercraft were damaged 
by these two hurricanes alone, and past history 
indicates that they will be making their way across 
the country where unscrupulous sellers will try 
to hide their true history,” said Franklin Caltrider, 
Registrar of Motor Vehicles. “This database will 
allow potential buyers to fi nd out if the 
car or watercraft they plan to buy is 
hurricane-damaged, so they can 
make an informed purchasing 
decision.”

Information in the database has 
been gathered from a number 
of sources, including insurance 
companies, salvage yards and state 

and local authorities. As a result, the NICB has not 
independently verifi ed most of the information in 
this database and cannot, therefore, vouch for the 
accuracy of this information.

In addition, there may be many additional vehicles 
and watercraft affected by the hurricanes which 
are not included in this database. BMV and NICB 
are allowing individuals to check identification 
numbers free of charge as a public service to help 
determine whether a specifi c vehicle or watercraft 
was involved in either hurricane.

Also, the database does not attempt to determine 
the scope of the damage, if any, to a particular 
vehicle or watercraft. Some vehicles or watercraft 

on this list may have had no damage or very 
minor damage, while others may have 

extensive damage and may no longer 
be safe to operate. The NICB 

recommends that any vehicle or 
watercraft affected by a hurricane 
be thoroughly inspected by a 
competent mechanic of choice 
prior to purchase and/or further 

use.



Tom Haller, Administrator
Office of Field Services

As we near the close of 2005, we are excited to announce the addition 
of new hardware for all Deputy Registrar agencies; 17-inch fl at screen 
computer monitors, research of thin client hardware, and Print on 
Demand stickers. 

As a matter of fact, shipping of the monitors has already started. All 
license agencies will receive 17-inch fl at screen computer monitors 
directly from the supplier, Smart Solutions. Esquire Data, the same 
company that installed our Digimarc Printers, has been selected to install 
the new computer monitors. The installation project is scheduled to be 
complete by March 1, 2006. The replaced monitors will be removed 
by Tech Disposal at a later date. Both an installation schedule and a 
removal schedule will be published when fi nalized. 

Additionally, we are in the initial project phase for replacement of 
workstation CPU’s. In this phase, Proof of Concept, we are investigating 
the possibility of using thin client technology. A thin client is a hardware 
device that works in a network environment. In many cases the needed 
software is not loaded on the equipment in the agency but is gained 
through the use of the mainframe in Columbus. In our case, we will use 
the pass-thru for business applications but expect to have a number of 
user software applications installed in each device to provide friendlier 
email communication and non-BASS related reports. 

From a hardware perspective, when a thin client malfunctions, for what 
ever reason, it is replaced. There is no need to have anything loaded 
or fi xed. Also, another great benefi t of thin client technology is the life 
expectancy far exceeds that of a PC since there are no moving parts. 

The Print on Demand (POD) Sticker System project is moving ahead 
as expected. We are currently evaluating vendor proposals looking 
for a solution that incorporates advanced consumable technologies 
and the most current product levels of hardware, software and project 
management procedures. Once vendor selection is complete we will 
move forward to the award, design, develop and test phases while 
planning to deploy to the fi eld sometime in 2006. 

From the offi ce of Field Operations we would like to wish all a very 
MERRY CHRISTMAS and a HAPPY NEW YEAR. We would like to 
thank everyone for their best effort this past year. It’s been an exciting 
and eventful 2005 and hope to continue that into 2006.

The registrar requested that a survey of customer satisfaction with 
service received at deputy registrar agencies in 2005 be conducted 
by an independent outside research organization, preferably an Ohio 
university research group.

The BMV Research section contacted several universities concerning 
their interest, capability, experience, and the cost of conducting 
such a survey. It was decided to engage the services of Kent State 
University to conduct the survey. A questionnaire was drafted similar 
to past surveys in order to maintain accurate comparison between 
the results of past surveys and the new survey. 

The phone survey portion of the project has been completed and 
the results are being compiled. The survey results and survey report 
should be completed in time for publication in the next issue of The 
Bureau Messenger.

Deputy Registrar Customer 
Service Survey Underway

New Computer Monitors, Thin Client Hardware, 
Print On Demand Stickers



The Bureau Messenger newsletter is published 
six times per year by the 

Ohio Department of Public Safety
1970 W. Broad Street 

Columbus, Ohio 43223

All correspondence and story ideas should be sent to:
BMV Central Operations/Research

Attn: Bureau Messenger Editor
P.O. Box 182081

Columbus, Ohio 43218-2081

or email Larry Fish at lfi sh@dps.state.oh.us
614-752-7631.

Editor: Larry Fish          Layout & Design: Printing Services

www.ohiobmv.com

New Special Plates Will 

Soon be Available
The Ohio BMV Registration Department has been 
working on several new plates that have been passed in 
legislation. The National Rifl e Association plate (HB 406) 
has been approved and a sale date will soon be set. The 
Cincinnati Reds (HB 406) have requested a logo change, 
but have not approved the sample plate yet. Ohio BMV 
will continue to sell the plate as is until the new design 
is approved. Miami University has approved a second 
logo plate to be sold simultaneously with the current 
design. Samples are being forwarded to the organization 
for approval. The Fish Lake Erie plate sample has been 
forwarded for approval. A sale date will be set as soon 
as approval is obtained. 

Legislators have also proposed several other plates 
recently. None of these bills have been signed by the 
Governor yet. New proposed plates include: One Nation 
Under God, Gold Star Family, Children With Medical 
Handicaps, Donate Life, Domestic Violence Awareness, 
Autism Awareness, and the Sex Offender. When the 
Governor signs the bills, the plates will be available for 
sale no sooner than ninety (90) days after the signing 
date if the organization has provided all necessary 
information. 

Ohio BMV Registrar 
Franklin Caltrider 
Receives Award
Franklin Caltrider and the work of the Ohio BMV 
in launching the Online Ohio Donor Registry was 
recognized with an award at the annual Lifeline of Ohio 
‘Evening with the Stars’ ceremony. The Lifeline of Ohio 
Zenith Award was presented to Registrar Caltrider 
and the Ohio BMV technology staff, recognizing a 
community partner who has made a difference in 
raising awareness about the importance of organ and 
tissue donation.
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