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RIMS—A REAL TIME SAVER

Launched statewide January 1, 2003, Records and Information Management System (RIMS)
is a series of databases from various sources connected together that replaces the Ohio State
Highway Patrol (OSHP) division’s Case Management System (CMS) in existence since 1991.

Not only does RIMS reduce redundant paper tasks, it also reduces workload without sacrificing
quality.   In addition, by developing RIMS in-house, the Ohio Department of Public Safety saved
$12 million.  Committee members included Sgt. Richard Baron, S/Lt. D.E. Zwayer,  Sgt. Rod
Tyree, Abby Warchal (Information Technology project manager) and Vijay Gupta (software con-
tract programmer), who have all worked tirelessly to get RIMS up and running.

Because CMS was not user friendly, lacked the ability to retrieve information readily and had many
tasks associated with the investigation of crimes entered manually, it was felt that a much broader
system with state-of-the-art technologies needed to be developed. RIMS is that system.

RIMS allows access to data associated with criminal investigations, the crime lab and division
programs.  RIMS provides information that enhances officer safety, investigative efforts and pro-
gram participation. It enables a user to search by partial name, license plate or other information
and locate the information through a Web interface, much like the Internet.

“Not only does RIMS reduce redundant paper tasks, it also reduces workload without sacrificing
quality,” said Sgt. Baron.

With the incorporation of the Officer’s Toolkit (remote entry), the division had the first building block
of the new case system.  But because the division’s needs exceeded the capabilities of any one
software package, the RIMS Web interface was developed.

This interface has the look and feel of the Internet but is not accessible outside the division.   This
interface allows for searching of the case management system, new RIMS case data, field interro-
gation cards and crime lab.  The RIMS Web application also contains the Blue Max, Criminal
Patrol, HP-25B (field interrogation cards), search capabilities and reports for all cases entered via
the toolkit.

RIMS has two different levels.  The first level is a pro-
gram much like Microsoft Word or Microsoft Access
and is called the Ohio Incident Based Reporting Sys-
tem (OIBRS).  It is a National Incident Based Report-
ing System (NIBRS)-compliant software designed by
the Office of Criminal Justice Services (OCJS), and in
use in 128 police agencies in Ohio.

The second level is Web-based.  This level functions like the Internet.  Although similar, it is not
accessible from the Internet and is secure within OSHP. The Web-based level gives the OSHP
Division greater flexibility, allowing for quick deployment of future applications without altering the
criminal database information.

The RIMS system is a 24/7/365 remote application.  Because it eliminates certain HP forms, it is
definitely a time saver.  Previously, it took seven pieces of paper to put a case into evidence.  A
notebook computer with the RIMS program and a card swipe to read driver license information will
save an immense amount of time.  In fact, the post section activity is not done by hand any longer.
Different types of reports, such as a case synopsis, are immediately available on screen to those

“   Not only does
RIMS reduce redundant

paper tasks, it also reduces
workload without sacrificing

quality.”
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OSHP Hosts C.A.R.E.
Conference

Why should you buckle up? Because it holds
you back from possible tragedy, especially from
going through the windshield.  Once again, the
Ohio Department of Public Safety (ODPS) is
combining efforts with safety partners for a state-
wide safety belt campaign. "Click It or Ticket," is
being incorporated into its previously successful
"What's Holding You Back?" safety belt cam-
paign. The overwhelming response by first re-
sponders, law enforcement, churches and safety
organizations in  2002 resulted in almost a seven
percent jump in statewide seat belt usage.

This year's kickoff event was held on April 22,
2003, at Cooper Stadium in Columbus. Hundreds
of law enforcement officers joined Colonel Paul
McClellan, superintendent of the Ohio State High-
way Patrol. The Seneca County Sheriff's Office
won a new cruiser valued at about $30,000. They
were part of 10 law enforcement finalists that had a
chance to win the vehicle.

The campaign starts May 1st.  A law en-
forcement mobilization is planned between
May 19th - June 1st. Throughout May, cam-
paign organizers are asking for your help in
educating citizens on the importance of buckling
up.

If you're not
wearing a
seat belt, you
will be is-
sued a
ticket.No ex-
ceptions. No
e x c u s e s .
You can do
your part by
a l w a y s
w e a r i n g
your safety
belt. Let's see if we can raise the safety belt
usage rate to 80 percent this year!

After the success of the 1992 Combined Accident Reduction Effort (C.A.R.E.) conference, the Ohio
Patrol was chosen to host the 2003 Operation C.A.R.E. International Conference April 12-15 at the
Hilton Columbus, just steps away from the Easton Town Center. More than 70 delegates from 35 states
and Canadian provinces met to share new programs and enforcement strategies intended to reduce
fatal, injury, and property damage crashes, the goal of Operation C.A.R.E.

Opening ceremonies featured Major James H. Walker, the 2003 C.A.R.E. chairperson; Colonel
Paul D. McClellan; Director Kenneth L. Morckel, Ohio Department of Public Safety; and Indiana Lt.
Colonel Dean Petree, the 2002 C.A.R.E. chairperson. The agenda for the four-day event included
speakers on risk management in law enforcement, clearing crashes quickly, marketing good driving
behaviors, older driver evaluation programs, Homeland Security programs and grants, crash
mapping, and deterring DUI crashes.

"The Operation C.A.R.E. International Conference is the only conference of its kind that
gathers together chief executives from state and provincial law enforcement organizations that
are dedicated to traffic safety," said Colonel McClellan.

As a respite from the meetings, some delegates played golf at the New Albany Country Club
before the dinner there on Monday night. The patronage-sponsored hospitality rooms provided
excellent opportunities for the delegates to share thoughts and ideas on a more informal basis.

Several notable exhibits were part of the C.A.R.E.
conference. A Patrol helicopter and the Command
Vehicle were on display for delegates and guests.
Twenty-one vendors exhibited the latest equipment
and technology. Photos of the current cruisers used
in all 50 states surrounded delegates in the meeting
room. Vintage photos submitted by state police and
state patrol agencies across the country were made
into posters by the Layout and Design Unit to pro-
vide the decor for the closing banquet.

Personnel from the Public Safety Audio Visual Studio judged the annual public service
announcements contest. Winners were announced at the closing banquet. The Arizona
Highway Patrol won first place in the in-house category, and the New Mexico State Police
won in the professional category.

Thirteen sponsors provided meals for delegates and daytime entertainment for spouses of
delegates, including tours of German Village and the Longaberger Homestead, an art tour of the
home of Les and Abigail Wexner and a visit from Columbus Zoo animals.

The Operation C.A.R.E. International Conference is the only conference of its kind that gathers
together chief executives from state and provincial law enforcement organizations that are
dedicated to traffic safety. The next conference is slated for San Diego, California, in spring
2004.

“  The Operation C.A.R.E. International

Conference is the only conference of its kind

that gathers together chief executives from state

and provincial law enforcement organizations

that are dedicated to traffic safety.  ”

CLICK IT OR
TICKET

"You can do
your part by always

wearing your safety belt."



Ohio will celebrate, along with the
rest of the country, Emergency Medi-
cal Services (EMS) Week 2003 from
May 18-24. This week will bring to-
gether local communities and
medical personnel to publicize
safety and honor the dedication of
those who provide the day-to-day
lifesaving services of the medical
"front line."

The theme of this year's EMS
Week, "EMS: When It Matters
Most," focuses on the commitment
and dedication of the 750,000 EMS
providers who provide an essential
community service every day.  This
number includes the active 89,471
Ohio emergency medical techni-
cians (EMTs) and firefighters.

EMS Week also offers a great op-
portunity to educate a large number
of citizens about injury prevention
and safety awareness.  In addition,
for the third consecutive year, one
day during the week, May 21, is des-
ignated as Emergency Medical Ser-
vices for Children (EMS-C) Day.This
event highlighted the essential need
for specialized emergency care for
children.

This is the 29th year that EMS Week
has been sponsored by the Ameri-
can College of Emergency Physi-
cians (ACEP).

National EMS WEEK
May 18-24, 2003National SAFE KIDS Week 2003, May 4-10, 2003, focused on

the spectrum of unintentional injuries, the progress made to date
in reducing the childhood death rate and the challenges that
remain.  The theme was “Wrap Your Arms Around Safety.”

Ohio has seven chapters and 17 coalitions of SAFE KIDS that
participated in this special week.

As summertime approaches, the National SAFE KIDS Campaign
would also like to remind everyone that summer is the most
dangerous time of year for kids. In seasonal trends of fatal and
nonfatal unintentional injury among children, SAFE KIDS found
that May through August account for nearly half of all injury-related
childhood deaths, with July being the deadliest month.

This summer children will be rushed to emergency departments
nearly 3 million times for serious injuries, and an estimated 2,550
children will lose their lives due to an unintentional injury. Public
health and medical professionals have long assumed that
childhood unintentional injuries follow a seasonal pattern. During
the summer months, when children are out of school, lack adequate
supervision and spend more time outdoors, the risks to children
are heightened.

Among SAFE KIDS alarming findings:
♥ Nearly half (42 percent) of all unintentional injury-related deaths

occur during the summer months, a 25 percent increase.
♥ 12 percent of

all such deaths
occur in July.

♥ 45 percent of
deaths among
children ages
10 to 14 occur
during the sum-
mer.

♥ 47 percent of
all deaths in the
m o u n t a i n
states occur
during the sum-
mer months.

♥ Drowning is the
greatest sum-
mer risk for chil-
dren ages 14
and under, in-
creasing 96
percent above
average during
the summer.

National SAFE KIDS Week
Wrap Your Arms Around Safety



Quality
Quote

Calling all
Trivia Buffs

In the last issue, the person dressed as the Easter
Bunny was Brett Ruff, who is the Mailroom supervi-
sor in the LL of the Shipley Building.  You brought a
lot of happiness to “Bunny.”  Thanks, Brett.

These people knew the answer:
Michele Ohrablo and Michelle Coleman

Who is it?

Actor John Wayne was born in Winterset,
Iowa.

These people knew the answer:
Dustyn Fox, Sue Sirianni and Mike Nisky

In 1552, the first
golf club was
founded in what
country?

" Success is having a flair for the thing that you are doing,
knowing that is not enough, that you have got to have hard

work and a sense of purpose."

Margaret Thatcher, former Prime Minister of Great Britain

E-mail your answer to: lmcbee@dps.state.oh.us

Part of the Special Project
management team, this
employee works on the 5th
floor of the Shipley Building.
Who is it?

Send your guesses to lmcbee@dps.state.oh.us

who have secured access. All OSHP investigators currently have notebook com-
puters and are utilizing the Toolkit. Not all patrol cars have them yet due to budgetary
constraints.

At the present, most of RIMS is used in the office; however, in the future RIMS will work through
MARCS and will be used as a portal for all OSHP information collected including crash and

citations, in addition to entering arrests only, in-
cidents and criminal offenses, which are the ca-
pabilities present now.

Another important RIMS aspect is the RIMS FAQ
section in which a user can search for the an-
swer to a question (e.g. how to correct an en-
try).  On the main Web page, there are even
icons to access a training module, which con-
tains a series of PowerPoint slides.

As the technology keeps advancing throughout
the years, RIMS will continue to evolve, saving
even more time without sacrificing quality.

RIMS—A REAL TIME SAVER
Continued from front page

The PSNEWS
Roving Reporter

What was one of the first movies
you saw as a child in a theater?

“This will reveal my age.  It was Mary
Poppins.”  Pam Miller, OSHP Academy

“Herbie the Love Bug.”  Marie Bell, ACF

“Oliver Twist.  I was taken as a ‘field trip’ in
elementary school (back when they actually
had ‘field trips’)”.  Lori Gates, BMV

“My favorite movies as a child were Shirley
Temple and Jerry Lewis movies.” Rhonda
Meggitt, Admin. (GHSO)
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LT. LEWIS GRADUATES FROM FBI NATIONAL ACADEMY
Lt. Gary D. Lewis, Lancaster, was one of 250 law enforcement officers who graduated from the 212th
Session of the FBI National Academy Program (NAP) in Quantico, Virginia, on March 21. The
session was comprised of students from 49 states, the District of Columbia, Puerto Rico, 26
international countries, three military organizations, and one federal civilian organization.

Internationally known for its academic excellence, NAP offers 10 weeks of advanced investigative,
management, and fitness training for selected officers having proven
records as professionals within their agencies.

FBI Director Robert S. Mueller III was the principal speaker at the
graduation ceremony. In attendance, in support of Lt. Lewis, were his
wife, Janene, and sons, and Patrol Lt. Col. Michael W. Finamore.

Training for the program is provided by FBI Academy instructional
staff, Special Agents, and other staff members holding advanced de-
grees. A total of 36,285 graduates now represent the FBI National
Academy since it began in July 1935. Of this number, approximately
21,672 are still active in law enforcement work. Lt. Lewis is the 40th
Patrol officer to attend the FBI National Academy since 1940.

Lt. Lewis was previously assigned to the Public Affairs Unit at GHQ. He
reported to his new assignment as post commander of the Lancaster
post after graduation from NAP.

Lt. Col. Michael W. Finamore
attends graduation ceremony
for Lt. Gary Lewis in Quantico,
Virginia, on March 21, 2003.

This is the main Web page of the RIMS
system. From this page, the people with ap-
proved access can enter the listed modules.

ARMED SERVICES UPDATE
Major Susan Traylor, Bureau of Motor Vehicles Special Case
Section, is currently serving in Bosnia with the Army.


