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Last year, 13,261 crashes in Ohio had a 
reported distraction, including 39 fatal 
crashes. From 2014 to 2015, the number 
of reported distracted drivers rose 11 
percent. 

Despite growing efforts to educate the 
public about the dangers of distracted 
driving, a new National Safety Council 
survey found 74 percent of drivers 
admitted to using Facebook behind 
the wheel and 66 percent of drivers 
have talked on the phone while driving 
through a parking lot.

More staggering is their finding that 82 
percent of Americans feel pressure to 
constantly stay connected from their own 
family members and 54 percent indicated 
they feel pressure from work.

If You're 
Distracted, 
You're Not 

Driving
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Recently, the Ohio Department of Public Safety 
(ODPS) hosted a Towards Zero Deaths event for 
a variety of traffic safety partners including law 
enforcement, engineers, Safe Communities, health 
departments, transportation planning organizations, 
insurance companies, driving instructors and 
private organizations like AAA. Towards Zero 
Deaths is a national strategy to unite and mobilize 
efforts to reduce fatalities and serious injuries 
stemming from traffic crashes. 

The featured speaker at this event was Dr. Paul 
Atchley, a Professor of Psychology at the University 
of Kansas. He specializes in research on the real-
world implications of multitasking. He has more 
than 20 years of experience in the classroom and 
the laboratory with more than 60 publications on 
cognitive processes. Over the last decade, he has 
published research on the issue of distracted driving, 
and has worked to communicate this information to 
safety professionals across the country.

Dr. Atchley explained that “distractions are really 
anything that takes your brain, eyes or hands away 
from the task of driving.”

All distractions endanger driver, passenger, and 
bystander safety. These types of distractions include: 
texting, using a cell phone or smartphone; eating 
and drinking; talking to passengers; grooming; 
reading, including maps; using a navigation system; 
watching a video; and adjusting a radio, CD player, 
or MP3 player.

But, because text messaging requires visual, manual, 
and cognitive attention from the driver, it is by far 
the most alarming distraction.

“Our brain disguises from us how difficult it is to 
coordinate multiple tasks. We think it’s easy to drive 
and talk on the phone or drive and text. We don’t 
see how impaired we are because our brain isn’t 
paying attention enough,” explained Dr. Atchley.

For example, sending or receiving a text message 
takes a driver’s eyes off the road for an average of 4.6 
seconds, the equivalent of driving the length of an 
entire football field when traveling at 55 mph.

“It is one brain trying to do both things and your 
brain really has to prioritize. And when you’re 
trying to prioritize between looking at the roadway 
and listening and talking, you’re going to prioritize 
listening and talking,” said Dr. Atchley. “Resources 
in our brains shift from our eyes paying attention to 
the road, to our conversation, and our brain doesn’t 
notify us that it is making this shift from the visual 
area to the auditory area of our brain.”

According to research from the National Safety 
Council, vision is the most important sense for safe 
driving. Yet, drivers using hands-free phones (and 
those using handheld phones) have a tendency to 

“look at” but not “see” objects. Estimates indicate 
that drivers using cell phones look but fail to see 
up to 50 percent of the information in their driving 
environment. Distracted drivers experience what 
researchers call inattention blindness, similar to 
that of tunnel vision. Drivers are looking out the 
windshield, but they do not process everything 
in the roadway environment that they must to 
effectively monitor their surroundings, seek 
and identify potential hazards, and respond to 
unexpected situations.
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For more on this story, watch the latest 
episode of Contributing to a Safer Ohio at 
youtube.com/user/OhioPublicSafety.

So what can be done? The Ohio Department of 
Public Safety has joined the Ohio State Highway 
Patrol to spread the word about the dangers of 
distracted driving. The campaign includes video 
testimonials from those involved in distracted 
driving crashes and interviews with family members 
who have lost loved ones. Visit publicsafety.ohio.
gov/distracteddriving for more info.

“What is it going to take to get to the point like we 
did in 1981 - with regards to drunk driving – when 
Mothers Against Drunk Driving (MADD) was 
formed – when enough people have lost their loved 
ones? It is going to take people coming together and 
taking a stand to make distracted driving a priority,” 
continued Dr. Atchley. “Functionally, what is going 
to reduce the problem is legislation, enforcement 
and education and good leadership.” 
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Changes at 
Fusion Center

Each day since 2005, Ohio Homeland Security’s 
(OHS) Strategic Analysis and Information Center 
(SAIC), Ohio’s state fusion center, has reviewed, 
analyzed and shared information to aid local, state 
and federal partners in keeping us safe. There have 
been numerous success stories over the years, some 
reported publicly by media sources, but many go 
unnoticed. Below is one such success story:

This is Exactly How it’s Supposed to Work

On August 16, 2016, a social media 
threat to a known U.S. airline was 
brought to the attention of the SAIC. 
The threat was promptly shared with 
the Texas Joint Crime Information 
Center who then sought the assistance 
of other fusion center partners in Texas. 
The threat ultimately ended up in the 
hands of the FBI Dallas Field Office for 
further action. 

An executive support specialist with 
the Nationwide Suspicious Activity 
Reporting Initiative, commented, “This 
is exactly how it is supposed to work,” 
when referring to the collaboration 
and information sharing that occurred 
during the case.

Source: NSI Quarterly Newsletter July-
September 2016

to Benefit Partners 
throughout Ohio
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For more on this story, watch the latest episode of Contributing 
to a Safer Ohio at youtube.com/user/OhioPublicSafety.

Though this is a good example of the 
type of successful collaboration SAIC 
staff continuously strives to achieve, the 
SAIC has recently undergone changes to 
keep providing a high level of service.

In July, the SAIC relocated the Analysis 
and Production Unit and the Columbus 
Police/Fire Counter Terrorism Group 
to a new facility to form the Counter 
Terrorism Unit, as well as to consolidate 
with the Ohio State Highway Patrol’s 
(OSHP) Intelligence Unit and the Ohio 
Department of Public Safety’s Threat 
Assessment and Protection Unit. This 
new joint effort, now known as the 
Statewide Terrorism Analysis and Crime 
Center (STACC), benefits local, state 
and federal law enforcement agencies 
as well as other vested partners by 
allowing information to be gathered 
and analyzed in a more effective manner 
with less duplication of communication 
and by merging analytical products, 
thus allowing essential information to 
be shared in a more timely and efficient 
fashion.

The STACC is located near the Ohio 
Emergency Management Agency’s 
(EMA) Watch Office and the OSHP 
Watch Desk, which is beneficial for 
collaboration on a daily basis, but more 
importantly, during a critical incident. 

Just like the operations of these two 
other areas, the STACC operates 24 
hours a day, seven days a week, to 
receive suspicious activity tips, analyze 
information and collaborate with 
law enforcement agencies and other 
partners to provide a safer Ohio.

“Staff members from the Ohio State 
Highway Patrol, the U.S. Department 
of Homeland Security, the Columbus 
police and fire departments and Ohio 
EMA are now in a shared space, so 
not only does it make it easier to share 
information, it enhances accuracy, and 
timeliness in reporting,” said STACC 
Chief of Operations Brian Quinn. 

“This will benefit all of our partners 
throughout the state, whether it’s 
the local law enforcement agency or 
Homeland Security at the federal level. 
We can get information to them at any 
given time.”

The new location, the merger of 
analytical units and the enhancement 
of products are just a few ways that the 
STACC is achieving the continuation of 
providing better service to create a safer 
Ohio, a safer country and a safer world.
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January 5, 2016
The Intel Unit was contacted by a sergeant from the Chillicothe Police 
Department for assistance in locating a homicide suspect. The sergeant provided 
analysts with the suspect’s identifying information and informed them the 
suspect was actively fleeing and threatening to kill law enforcement. The analysts 
initiated a cell phone ping and determined the suspect was in a parking lot 
in Richmond, Indiana. The analysts continued working with the Chillicothe 
and Richmond police departments and provided ping location information. 
Richmond officers located the suspect sitting in a vehicle at the location of the 
last cell phone ping. When officers approached, he shot and killed himself.

March 3, 2016
The Intel Unit received a request from a trooper with the Ohio State Highway 
Patrol (OSHP) Chillicothe Post for assistance with a vehicle title investigation. 
An Ohio resident purchased a 1960 Chevy Corvair from a resident in Kentucky. 
The seller provided a title which turned out to be fraudulent. The trooper was 
attempting to identify the seller, but the only information he had was a telephone 
number and a telephone number for a friend of the seller. The analyst utilized 
a telephone number inquiry through social media to identify the seller. The 
friend’s phone number was also linked to the identified seller. Social media posts 

from the seller contained several pictures of campers, cars and motorcycles for 
sale. The trooper advised the information provided by the analyst led to the 
identification of the seller and assisted to further his investigation.

March 11, 2016
A detective from the Whitehall Police Department contacted the Intel Unit for 
assistance with a home invasion robbery case. The detective had developed a 
main suspect in the case and subpoenaed cell phone records. The analyst used 
these records to create maps and charts that showed the suspect’s cell phone in 
the location of the crime. The analyst also used the cell phone data to identify 
other individuals the suspect communicated with before and after the incident. 

March 13, 2016
A sergeant from the OSHP Findlay Post requested assistance in locating a missing 
16-year-old. The sergeant was in contact with the girl’s father, who had not seen 
or heard from his daughter since 11:30 p.m. the night before. The father said he 
feared his daughter was in danger. His attempts to locate her via the Find My 
iPhone app were unsuccessful. The analyst successfully initiated a cell phone ping 
and relayed the coordinates to the dispatch center. The juvenile was found within 
15 minutes of the ping at the location the analyst relayed.

Analysts from the Ohio State Highway Patrol Hub Intelligence Unit were busier than ever in 2016. The volume of requests increased 70 percent 
from 2015, and totaled 10,000 requests received for the first time. 

Analysts worked on more long-term cases such as homicides, human trafficking, fraud and pharmaceutical crimes this year, according to Lt. 
Mike Hasson, commander of the Intel Unit. “These issues, coupled with strategic analysis for events like the Republican National Convention, 
have kept the analysts much busier this year,” he said. 

To handle requests, analysts rely on information from law enforcement databases and internet research, including social media. Here are some 
success stories from 2016.
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May 22, 2016
An OSHP trooper contacted the Intel Unit 
for assistance in locating a motorist with an 
unresponsive passenger. After being provided with 
the passenger’s phone number, the analyst searched 
commercial databases to identify the correct cell 
phone carrier and requested an emergency phone 
ping to determine their location. Coordinates 
for the cell phone were relayed to troopers, who 
located the passenger and provided emergency 
medical attention. The passenger was found to have 
experienced an overdose.

July 7, 2016
The Intel Unit received a request from a Michigan 
State Police Intel analyst regarding a possible police 
impersonation offense. A retail fraud offense had 
occurred at a local police and army supply store. The 
suspect had contacted the store in advance claiming 
to be with the local sheriff ’s department. The suspect 
was outfitted with uniforms and other tactical police 
equipment and identified himself as “Nicholas 
Douglas” with an Ohio driver license. After the 
suspect left the store, it was determined the billing 
account information he provided was fraudulent.

An OSHP Intel analyst searched by the name and 
age range provided. The analyst located a result for 
an individual who had previously impersonated 
a police officer in Sylvania Township, just south 
of the Michigan border. A driver license photo 
and identifiers were sent to the Michigan State 
Police analyst who confirmed a second offense had 
occurred within a few days. 

July 15, 2016
The Intel Unit received information from an 
anonymous caller about a transport truck hauling 
an Arizona vehicle containing heroin, money and 
firearms. The caller reported the vehicle would 

contain hidden compartments. Analysts used the 
information to create a drug tip bulletin which was 
disseminated along the route of travel including 
Indiana, Illinois, Missouri, Oklahoma, Texas, New 
Mexico and Arizona.

Shortly after the bulletin was distributed, a sergeant 
from the Arizona Highway Patrol contacted the 
Intel Unit with information about the transport 
vehicle and driver. The same day, a corporal with the 
Missouri Highway Patrol contacted the Intel Unit 
after he stopped the vehicle and recovered a large 
amount of currency during a search. The analyst on 
duty put the Missouri corporal in touch with the 
Arizona sergeant so they could share information 
about the incident.

The next day, a U.S. Immigration and Customs 
Enforcement agent contacted the Intel Unit to 
inform analysts the transport vehicle driver was 
under investigation by the Homeland Security 
Investigation Office in Phoenix for trafficking 
currency. Previous incidents included a $250,000 
seizure at John Glenn Columbus International 
Airport in 2013 and a $400,000 seizure in Oklahoma.

July 30, 2016
The Intel Unit received a request from a trooper at 
the OSHP Xenia Post for help identifying a driver 
who caused serious damage to a victim’s yard. An 
AutoZone rewards card and a side mirror from the 
vehicle were recovered from the yard. AutoZone 
employees worked with the trooper to identify the 
owner of the rewards card as “Fred G.” and provided 
a phone number. The analyst used databases to 
research the phone number and determined the 
suspect’s actual name and that he owned a vehicle 
matching the side mirror recovered from the yard.
When the trooper approached the suspect with the 
evidence, he confessed to the hit-skip.

August 15, 2016
The OSHP Lebanon Post contacted the Intel Unit 
for assistance locating a suicidal subject. The 
subject’s wife provided text messages to a dispatcher 
indicating her husband was planning to commit 
suicide in a wooded area. The analyst used the 
provided cell phone number to initiate a cell phone 
ping. The ping returned to a location in Caesar 
Creek State Park near the edge of the water.

A sergeant and trooper located the subject’s vehicle 
at the end of an abandoned road. They found the 
subject walking out of some tall weeds and took him 
into custody. The subject, who was found with a 
loaded revolver in his front pocket, was transported 
to a local hospital for treatment.

October 14, 2016
A sergeant of the OSHP Wapakoneta Post contacted 
the Intel Unit for assistance after a suspect shot a 
pellet gun at a vehicle on Interstate 75. The sergeant 
requested a bulletin be created about the incident. 
The analyst created and disseminated a bulletin to 
law enforcement contacts in the area.

After locating a social media post from the suspect, 
the analyst sent a copy to the University of Toledo 
Police Department, which verified the suspect was 
a student and reported they had dealt with him the 
previous week on a weapons call in a residence hall. 
The analyst located a live stream the suspect posted 
online indicating he had just returned to campus. 
The University of Toledo police located the suspect, 
and he was charged for the incident on Interstate 75.
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Taking another step in the continued effort to strengthen trust 
between law enforcement and the communities they serve, 
the Ohio Collaborative Community-Police Advisory Board 
(Ohio Collaborative) established two new statewide standards 
on Law Enforcement Telecommunicator Training and 
Body Worn Cameras during its Dec. 1 meeting at the Ohio 
Department of Public Safety.  These are the fifth and sixth 
standards adopted by the Ohio Collaborative, and state:

· Law Enforcement Telecommunicator Training:  Law 
enforcement call taking and dispatching are critical 
elements to ensuring a proper and safe response to reported 
incidents affecting public safety. Ensuring proper training 
and performance by telecommunicators performing these 
functions is essential.

· Body Worn Cameras: Law enforcement agencies and the 
community will benefit from clear guidelines involving the 
use of body-worn cameras and related privacy issues.

More than 250 agencies employing over 15,000 officers, 
including agencies and officers in most of Ohio’s metropolitan 
areas, are either certified or in the process of becoming 
certified by meeting standards for the use of force, including 
deadly force, and agency recruitment and hiring.  The first 
list of all Ohio compliant agencies will be published in March 
2017. To be included in the report, agencies must submit a 
compliance application to the Ohio Office of Criminal Justice 
Services by Feb. 1, 2017.

The state has partnered with the Buckeye State Sheriffs’ 
Association and the Ohio Association of Chiefs of Police to 
help certify Ohio’s nearly 1,000 law enforcement agencies on 
a process to ensure they are in compliance with Ohio’s new 
standards.

Governor John R. Kasich established the Ohio Collaborative 
Community-Police Advisory board to oversee implementation 
of recommendations from the Ohio Task Force on 
Community-Police Relations.

For more information on the Ohio Collaborative and the new 
standards, visit: ocjs.ohio.gov/ohiocollaborative.

Ohio Collaborative Law 
Enforcement Agency 
Certification Update

I LOVE this initiative. We are thrilled to be part of this process and the 
first private college in Ohio to successfully complete this process and 
be awarded certification. We look forward to future compliance as this 
ONLY makes us stronger in our efforts to serve our communities with 
excellence.

— Chief Jeffrey K. Scott
Notre Dame College Police Department

Thanks for the notice. It was well worth the hard work that we put into it. 
— Chief Brandon Standley

Bellefontaine Police Department
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Members of Ohio’s anti-human trafficking coalitions and children 
advocacy centers traveled across the state to join the Ohio Human 
Trafficking Task Force, the Ohio Network of Anti-Trafficking Coalitions 
and the Ohio Network of Children’s Advocacy Centers for a one-day 
conference aimed at collaborating with fellow local responders to 
enhance Ohio’s frontline response to human trafficking.

“We know the devastating impact human trafficking can have on the 
survivors and we applaud the efforts of our state advocates and coalitions 
in combating this crime issue that has plagued our community,” said 
Office of Criminal Justice Service (OCJS) Executive Director Karhlton 
Moore, who offered opening remarks.

The conference hosted by OCJS on November 10th, offered panel 
discussions and sessions on how to use Ohio’s human trafficking laws 
to support survivors and how to bring together holistic survivor care 
services in Ohio’s communities.

To learn more about Ohio’s efforts to combat human trafficking, please visit 
humantrafficking.ohio.gov.

Statewide Anti-Human Trafficking Advocates and Coalitions Network 
at Columbus Conference to Enhance Ohio’s Frontline Response

Human trafficking is one of the fastest growing criminal enterprises 
worldwide, and to combat this issue, Ohio’s Human Trafficking Task 
Force created a free online training to help security officers and private 
investigators recognize indications of human trafficking.

Security guards and private investigators have the advantage of seeing 
and hearing things that others may not. This insight could be vital in 
identifying a human trafficking victim and rendering aid when needed. 
The course takes about 60 minutes to complete.

To complete the training:

1. Access the training at www.apps.das.ohio.gov/HT.

2. After completing the training, enter your name and email address, 
then select ‘Private Security/Private Investigator’ from the drop-
down menu. Enter your company name and the registration number 
on your Ohio Private Investigator Security Guard Services (PISGS) 
guard card.

3. You will be issued a certificate, and PISGS will send you a lapel pin 
to recognize your effort and to further promote human trafficking 
awareness.

Online Training Available to Help Security Guards in 
the Fight Against Human Trafficking

Ohio Human Trafficking Task Force 
Update
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ODPS 
Briefs

The Ohio Department of Public Safety (ODPS) is cautioning gas stations 
against contracting with unlicensed security guards following a series of 
gas station robberies around Ohio. 

ODPS has been communicating with gas stations by providing information, 
answering questions and explaining the importance of contracting only 
with licensed security providers. 

To qualify for a license, a security guard company must be insured, submit 
criminal background checks for employees and designate a qualifying 
agent with professional experience. Carrying a firearm on duty requires 
additional training, background checks and credentials. It’s against the law 
for a security guard provider to operate in Ohio without a license. 

“In the security guard business, ‘unlicensed’ means uninsured, unqualified 
and unwilling to submit to a criminal background check,” said Geoff 
Dutton, executive director of Private Investigator Security Guard Services 
(PISGS), the section of ODPS that licenses security providers. “It’s 
important for businesses to verify that their contract security providers 
are licensed and the guards are not carrying a firearm without proper 
credentials.” 

PISGS can help gas stations or any other businesses or organizations 
verify a security guard provider is licensed and its employees are properly 
registered. A searchable directory of Ohio’s more than 800 licensed 
companies is available online at https://ext.dps.state.oh.us/PISGS/Pages/
Public/providersearch.aspx. 

PISGS also offers tips for selecting a security provider at pisgs.ohio.gov. 
Anyone can text PISGS questions or the location of a security guard and 
PISGS will verify the guard’s credentials: (614) 705-2TIP (2847).

Ohio Department of Public Safety Cautioning Gas 
Stations Against Contracting with Unlicensed 
Security Guards

The Division of EMS recently awarded Board Priority and Economic Hardship grant 
funds to 13 EMS agencies throughout Ohio for EMS equipment and training. This is 
the first year for this type of award.

The Board Priority grant provides funding to EMS agencies for the acquisition of 
12-lead heart monitors equipped with waveform capnography, an EMFTS Board-
mandated equipment requirement for all Ohio EMS agencies effective January 1, 
2021.

Economic Hardship grants provide funding to Ohio EMS agencies to assist with 
improvement in systems of care through the purchase of equipment and personnel 
development training. 

To receive the Board Priority or Economic Hardship funds, EMS agencies had 
to meet the eligibility requirements of the traditional Priority One Training and 
Equipment grant, demonstrate need and participate in a site visit. 

In addition to 12-lead heart monitors and personnel training, grant awards can 
support the purchase of equipment such as power stretchers, autovents and CPR 
assisting devices. 

The Division of EMS administers the Board Priority and Economic Hardship Grants 
Program under the direction of the State Board of Emergency Medical, Fire and 
Transportation Services for the improvement and enhancement of EMS patient care 
in Ohio. Funding for the EMS grants program comes from fines levied in Ohio for 
seatbelt violations.

For information about EMS grants, visit ems.ohio.gov/grants.aspx.

Ohio EMS Awards $322,844 in Board Priority and 
Economic Hardship Funds to EMS Agencies
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In June, the Division of EMS received accreditation 
renewal for the Firefighter I and Firefighter II 
training programs. Pro Board accreditation means 
the Firefighter I and Firefighter II programs meet Pro 
Board accreditation criteria and the National Fire 
Protection Association’s professional qualifications 
standards so Ohio’s firefighters may voluntarily 
acquire Pro Board certification.

Pro Board certification improves portability of Ohio 
certifications to other states. The Pro Board site visit 
team reported that the Ohio Course and Examination 
System is innovative and unlike anything they have 
seen nationally.

To learn more about Pro Board Accreditation, visit 
ems.ohio.gov.

Pro Board Accreditation

Ohio State Highway Patrol Trooper Dallas 
Root, a member of the Air National Guard, 
was recently awarded a second Ohio Cross for 
life-saving heroism.

His most recent award was for preventing a 
woman from suffocating following a crash.

In 2005, Tpr. Root was awarded his first Ohio 
Cross after he jumped into an icy pond to save 
the life of a truck driver close to hyperthermia.

To hear Tpr. Root’s story, please visit our YouTube
channel, youtube.com/user/OhioPublicSafety.

Ohio Cross Awarded 
to Trooper for Second Time

U.S. Air National Guard photo by Rachel Simones

A partnership between the Ohio State Highway 
Patrol (OSHP) and the Bureau of Motor Vehicles 
(BMV) led to a 71-count indictment of a man 
accused of committing fraud at his car lot in 
Canfield.

The investigation began in March 2015 after the 
Youngstown BMV and Canfield Police Department 
received complaints about Joseph Reinthaler, Jr. 
and Reinthaler Auto Village. After the size of the 
case became clear, BMV investigators contacted the 
OSHP Vehicle Theft and Fraud Unit in Warren for a 
joint investigation.

At his car lot in Canfield, Reinthaler promised 
customers he would pay off the lien on their 
vehicles, but instead, he forged lien releases to obtain 
fraudulent Ohio title certificates. Hundreds of cars 
were resold in the process, and investigators tracked 
fraudulent lien documents as far back as 2012.

Reinthaler was indicted on 69 counts of tampering 
with records — all third-degree felonies — one 
fifth-degree felony count of forgery and one first-
degree felony count of engaging in a pattern of 
corrupt activity. A warrant for his arrest was issued 
in April 2016.

This successful investigation also relied on the work 
of the Canfield Police Department, Boardman Police 
Department, Youngstown Prosecutor’s Office and 
the Ohio Attorney General’s Office.

Patrol, BMV Investigation of Car 
Dealer Leads to Indictment
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Ohio’s safety services personnel face a 
number of dangerous and possibly life-
threatening situations daily. From traffic 
crashes to assaults to horrific crime 
scenes, personnel across the state handle 
these situations professionally and with 
compassion for the victims. However, the 
long-term effects of repeated exposure to 
these situations are often overlooked.

With this in mind, the Ohio Department of 
Public Safety is offering a program called 
Ohio ASSIST to support and educate safety 
service personnel across the state.

“For many years, we have taken the approach 
that stress and trauma are all just a part of 
the job,” said Lt. Steve Click, an Ohio ASSIST 
program facilitator. “But these events can 
have a lasting impact on our personnel, 
retirees and their families. We have to take 
these reactions seriously and address them in 
healthy ways.”

Ohio ASSIST works with law enforcement, 
fire, EMS and corrections partners to provide 
follow-up care and resources to personnel 
who have dealt with traumatic incidents 
on the job or in their personal lives. These 
incidents include anything that can make 
a person feel overwhelmed, such as mass 
casualty response, serious injury or use of 
deadly force.

Conversations with the staff of Ohio ASSIST 
are confidential. They are trained to put 
safety service personnel in touch with the 
best resources for their specific needs.

“Reactions to traumatic events vary from 
person to person. If you’re dealing with 
traumatic situations as a part of your job, and 
you start to feel overwhelmed, it has nothing 
to do with character or strength,” Click said. 

“The reaction depends on a lot of different 
elements, like coping capabilities, support 
systems, past experiences and the incident 
itself.”

Ohio ASSIST will host free three-day 
seminars for safety services personnel. In 
a confidential setting, personnel will work 
through their traumatic events and develop 
coping strategies by talking to professionals 
trained to deal with trauma as well as peers 
who understand their experiences. Family 
members affected by an incident are also 
welcome to attend at no cost. 

This technique, known as Post Critical 
Incident Seminars or PCIS, was created in 
cooperation with the FBI and is used in an 
increasing number of states. Ohio ASSIST can 
also help safety service personnel from Ohio 
register for PCIS events in partner states.

“Asking for assistance is a sign of strength. It’s 
the best thing you can do for you and your 
family,” Click said. “We are here to help.”

Ohio ASSIST’s first PCIS program will be 
March 27-29, 2017. To register, make a referral 
or learn more, visit dpsohioassist.ohio.gov.

Safety Service 
Personnel Can 
Find Help through 
New Ohio ASSIST 
Program 
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