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The Ohio Department of Public Safety (ODPS) 
touches millions of Ohioans with a core mission 
centered on the principles of safety, service, and 
protection. Employees are asked the question, 
“What will you do today to contribute to a 
safer Ohio?” It is a challenging, personal, and 
empowering question. The individual answer 
to that question also defines the partnerships 
ODPS has with the citizens of Ohio who join in 
creating a truly safer and better Ohio, nation, 
and world. In the last few years, ODPS has made 
significant progress toward a safer Ohio.

The department recognizes that its primary 
responsibility to protect Ohio’s citizens can only 
be accomplished through a strong commitment 
and collaboration with public and private 
sector representatives throughout the state to 
coordinate programs that maintain the safety 
and security of Ohio’s citizens and critical 
infrastructure. As highlighted throughout this 
issue, these past several years have been marked 
by numerous investments in safety to protect 
Ohioans and we are confident the progress will 
continue for many years to come.
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Improved Customer Access to Services
• Full Reinstatement services at deputy registrar (DR) agencies. Expanded 

access to services at more than 180 DR agencies (as opposed to previously 
at a handful of state-operated centers).

• Driver Exam Knowledge Test made available at DR agencies in counties 
without or with limited availability of driver exam (DX) services (per adoption 
by local DRs, which added 34 counties for local access).

Tech Innovation and Improved Customer Ease
• Live Chat for customer questions.
• Paperless Registration Renewal Notices. Approximately 80,000 vehicles covered so 

far (more than $100,000 in savings).
• Successful pilot of registration renewal kiosks.
• OPLATES platform moved in-house from vendor ($550,000 annual savings).

Public Safety/Customer Protection
• Better identity protection through the launch of a new driver license/identification card 

with centralized/secure production facility and counterfeit/tamper-resistant security features.
• Simulators and DX Services. Using simulators to assess customer readiness for road 

examination. Better safety for examiners, customers and others on the road.
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Ohio River Disaster Declaration
• Intense rainfall along the Ohio River Valley in February 2018 resulted 

in significant flood damage to public infrastructure, such as roads being 
washed away, drainage system collapsing and fallen boulders.

• Damage resulted in a Presidential Major Disaster Declaration for Public As-
sistance for 22 Ohio counties. The declaration clears the way for more than $46 
million in federal assistance from FEMA to help these communities recover.

Regionalization
• EMA created and staffed five new regional offices so Ohio EMA emergency re-

sponse personnel would be spread throughout the state.
• Ohio EMA’s regional offices resulted in accelerated response times to support county 

EMAs.
• No additional staffing or funding required.

24/7 Watch Desk
• Ohio EMA’s new Watch Office provides timely, actionable assessments and situational 

awareness to Ohio EMA, its partners, and stakeholders throughout the state.
• Increases the State Emergency Operation Center’s speed and efficiency.

4/72 Project
• The 4/72 Project created a nimble emergency response continuum focused on the state’s ability 

to begin providing for the basic life needs. 
• The 4/72 Project focuses on the state’s ability to begin providing for the basic life needs of 

people impacted by an emergency or disaster within four hours of the incident and 
sustain the effort for 72 hours. 

• One area of specific emphasis is to fill gaps for resources that take longer 
to mobilize.



8 Safer Ohio

EMS

E M E R G E N C Y
MEDICAL
SERVICES



Safer Ohio  9

Streamlined Certification and Renewal Process
• All Fire and EMS personnel in Ohio.
• Online Free services (one of just a few states to offer this service for free).

Rescue Task Force Awareness Course (Warm-Zone Response)
• EMS personnel enter “warm zones” (not hot zones, where they would be 

under direct threat), protected by law enforcement personnel, immediately 
after or even during an active shooter incident. 

• Expedite life-saving treatment, e.g., bleeding control, stabilize patients, expedi-
tiously remove those impacted from the scene and transport those individuals to 
hospitals for life-saving care. 

• Ongoing and continued collaborations amongst safety partners, combined with 
the identification of best practices, will support the ability of every community to 
improve response capabilities and save lives.

Needs-Based Grants Program
• All applicants continue to receive funding, however, funding has been shifted to EMS 

agencies facing financial hardship, and/or to improve EMS by providing access to life-sav-
ing equipment such as heart monitors.

• $2.9 million annually for training, equipment and research.
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Collaborative/Law Enforcement Standards
• Strengthening the weakest link in law enforcement.
• Single statewide standard for the use of force, including deadly force, and 

model hiring and recruiting practices to ensure high-quality, diverse and 
professional law enforcement personnel. 

• More than 500 agencies employing nearly 28,000 officers in all 88 counties, 
representing 82 percent of all law enforcement officers in Ohio and most of 
Ohio’s metropolitan departments, are participating in the certification process. 

• The Ohio Collaborative has also established new standards on community 
engagement, body worn cameras, law enforcement telecommunicator training, 
bias-free policing (data collection) and investigating employee misconduct.

Anti-Human Trafficking
• During the last six years, the Governor’s Ohio Human Trafficking Task Force and the 

Ohio Department of Public Safety have partnered closely with many organizations to 
fight trafficking. Working together is how we will continue to make progress in ending 
the exploitation of children, women and men in our state.

• In 2016 and 2017, Ohio had the fourth highest number of reported cases to the National 
Human Trafficking Hotline. We are truly gaining traction in our efforts to raise awareness 
and help victims and survivors across our state.  

• More people are trained in identifying the signs of trafficking, and more people are calling 
to help someone or to receive help themselves.

• Grant funding from the U.S. Department of Health and Human Services and the U.S. 
Department of Justice is equipping Ohio’s anti-trafficking stakeholders and leaders to 
better identify and serve victims of human trafficking. 
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Fusion Center Collaboration
• As Ohio’s primary fusion center, the Statewide Terrorism Analysis & Crime Center (STACC) 

facilitates the gathering, analysis and sharing of critical information in a timely and effective 
manner. It operates 24/7, providing first responders, private sector managers and other partners 
with quick, accurate, actionable intelligence and information.

• In coordination with the Ohio Fusion Center Network, the STACC provides free 24/7 compre-
hensive counter-terrorism and criminal intelligence support, assistance in long-term or large-scale 
cases, as well as real-time traffic stop or crash support. 

• The STACC aids with requests regarding school and workplace violence, threats to state-owned prop-
erty and employees, and terrorist activity or threats to Ohio.

• Information or assistance can be requested by calling toll-free (844) 55-STACC or by email STACC@
dps.ohio.gov.

• The STACC is comprised of members from the following organizations: Buckeye State Sheriffs’ Associa-
tion; Columbus Division of Fire; Columbus Police Department; Ohio Association of Chiefs of Police; Ohio 
National Guard, Ohio State Highway Patrol; and U.S. Department of Homeland Security.

Safer Schools Ohio 
• Prevention

- The Threat Analysis Prevention (TAP) Unit provides analytical support to the Safer Schools initiative. The 
TAP Unit analysts were trained by the U.S. Secret Service on threat assessment. The TAP Unit reviews all of the 
school plans within the purview of Ohio Department of Education (ODE) to determine if plans covered four 
critical areas of safety: active shooter; bomb threats; fires or explosions; and natural disasters.

- The Safer Ohio anonymous tip-line (844-SAFEROH) is used to provide schools, students and parents a means of re-
porting tips (call or text) if their school had no such tip-line. In the first four years, nearly 2,400 schools had signed up 
and registered to use the tip line. Tens of thousands of tip-line material was provided to schools in the form of posters 
and handouts for promotion of the tip-line. 

- Tip-line information was added to the Safer Ohio App to allow a streamlined use of submitting tips via the app.

• Mitigation
- Through a partnership with ODE and the Center for P-20 Safety and Security (P-20), improved emergency management 

plans and safety information are now available to first responders through the Attorney General’s Office and Ohio Home-
land Security (OHS). Planners with OHS and P-20 now assist schools in the process of improving plans, while working with 
communities and law enforcement officials to practice those plans in practical application. 

- More than 5,000 school safety plans were improved across the board in areas of prevention and preparation. 
- P-20 worked with ODE to improve emergency plan testing to require schools throughout Ohio to conduct a tabletop exercise, a 

functional exercise and a full-scale exercise within a three-year period. Template scenarios are available for schools to use. 
- OHS, in conjunction with P-20, reviews and evaluates every school’s plan for compliance regulated by ODE in Ohio.

Explosive Detection K9s 
• Regionally deployed at OHS in Columbus and seven state universities including: Bowling Green State University; Cleveland State 

University; Kent State University; Ohio University; The Ohio State University; University of Toledo; and Youngstown State University.
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Impact
• During the last seven years, traffic crashes and fatalities have been among the lowest 

in Ohio’s recorded history. In 2013, Ohio led the country with the largest reduction in 
traffic fatalities, with 132 fewer fatalities.

• Since 2011, OSHP troopers have interdicted more than $421 million in drugs and contraband.
• During this administration, Ohio’s annual violent crime rate decreased 9 percent.
• During this administration, Ohio’s annual violent crime rates have been at their lowest levels 

since (at least) 1975.

Results
• Since 2011, OSHP troopers have made more than 174,000 impaired driving arrests.
• Since January 2011, drug arrests increased 194 percent.
• Drug arrests have increased every year since 2007.
• OSHP drug arrests in 2017 were the highest on record.
• Since 2011, OSHP troopers have made nearly 30,000 felony arrests.
• Since January 2011, felony arrests increased 123 percent.
• Since 2011, OSHP troopers have made more than 4,000 arrests for weapons violations.
• Since January 2011, arrests for weapons violations increased 192 percent.
• Arrests for weapons violations have increased every year since 2014.
• OSHP arrests for weapons violations in 2017 were the highest on record.
• Since 2011, OSHP troopers have seized more than 625 pounds of heroin, which is more than 2.8 million 

individual units worth approximately $42 million.
• The top 10 largest heroin seizures in Patrol history have all occurred since 2011.
• Since 2011, OSHP troopers have seized more than 2,100 pounds of cocaine, worth approximately $80 million.
• Since 2011, OSHP troopers have seized 290 pounds of methamphetamine, worth approximately $13 million.
• Since 2013, OSHP troopers have seized nearly 80 pounds of fentanyl.

Efforts        
• Since January 2011, OSHP trained and deployed a 55 percent increase in canines statewide.
• OSHP increased the number of officers serving on federal and local drug task forces from zero in January 2011 to 15 

in 2017.
• Since January 2011, OSHP troopers trained as drug recognition experts (DRE) increased from zero to 86. 

Similarly, Ohio-trained DREs from other agencies increased from zero to 137.
• The largest graduating cadet class in patrol history, the 162nd, graduated in 2017.
• The three largest graduating cadet classes have all occurred since 2011.
• Since 2011, the OSHP Training Academy has graduated 742 troopers. This is the highest number of graduating troopers since 

the hiring spike during the mid-1970s.
• During the last seven years (2011-2017), OSHP sworn personnel levels have been the highest in the Patrol’s history.
• More than half (54 percent) of sworn officers at the rank of trooper have been hired since the beginning of 2011.
• Since #677 was implemented in March 2012, OSHP has received more than 200,000 calls.
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